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Can we have a clarification session and site visit to LTRC?

Yoo o daadl juedalaiy Ve gl A ¥ ¢ Jonll ypan Aaail g ALl el (ad siall (ppardivaal) 2o oS | Y
Javna Software Solutions , on 10S & 5 shall A )8 & (e g SA Cailgl Wil andtial) QUsill g4 e | Y
Android

Al Clsadll o shail aa GIS elae 7 kb & ¢ Jeall Sala GIS J) Ui (58 g S| €

O O 230 s je S dadii ol e e O 5Sam What is the GIS system and version to be implemented at LTRC?
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To ensure the project going smoothly (.. | Please confirm the needed free support duration is 5 years? A
ABURY) Ui b Jarl) cinag = (Y))
Yes | Will the hosting of the environment be at LTRC? 1
Migration data for the flowing currant | Migration of data from which systems? what is the format of data? What isthe | Y-
systems: | size of the data to be migrated?
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OmniDocs Ver.6

What is the current version of OmniDocs implemented at LTRC?

AR

The new system ready to integrate with E- | Please elaborate more about the needed integration with the website (E- VY
services when it published services) in page 14
Al Slaa )y ghail aaa GIS elae # 4ha &5 | When s it expected to have the GIS system project completed for LTRC? VY
0o (e 230 Ala je S Jalii dal je e O sSams
Clladla )
The new system ready to integrate with Integration with the third parties section in page 15, external stakeholder, isthe | V¢
external stakeholder by build services integration to provide web services from LTRC side through SGN or it is
from LTRC through SGN. connecting to web services available in the external stakeholder? Do the
external stakeholder have the needed web services ready?
HP — UNIX : database Server What is the current hardware and data center available at LTRC? Vo
Red Hat : APP
Network Infrastructure : Cisco
The new system ready to integrate with E- | In page "23" what are those systems and what is the integration type? Are there | 1
services when it published web services on these systems to be prepared by LTRC?
Ready to e-payments process Is there an e-payment process within the automated process? Vv
It’s between the members of consortiums | In case of consortiums, is it needed for each company to have the needed YA
to put the needed experience experience or as a total for the consortiums?
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Its responsibility of the bidder to do Regarding the mentioned systems (Financials, Investment, Inventory, etc. ), are | ¥4
required work you looking for off-the-shelf applications or customer built applications?
e adine Al A Alalall g o2 5a sl aallal) Aaai¥) | What current applications /systems that are being used by LTRC? Please share | ¢
4V Al Aelail Wi (s Oracle 10 g | details such as the system names, functionality, programming language,
alate L) aUas il adaty) Jads Al 5 | support, users ,etc.
i) Al alas (YLK aUaica 5) sl aUate Aulaall
gl
Not Clear What is the number of environments requests in the RFP (test, development, )
production)

Yor - deall jauali¥ ) Yy _adlall k3 ¥ | What is the number of users who will use the system? £y
NA What is the number of transactions on peak hours? ¢y
YES The system should provide alerts &notifications by SMS and Email. Is the ¢¢

current SMS gateway support Web services?
Oracle 10G R2 "the migration of data is important.." What is the database engine of the old to
DB? what is the size of old data that need migration?
OmniDaocs Ver.6 Current version of DMS system? €1
YES Is DMS system support web services and CMIS for integration? ¢V
Not support web services What is the Financial Management System? And is it support web services ¢A
integration?
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Yy flugll cpala gadae | T
- Al lLllatall  atel) dae AT sl [T
Angll (e Walaie ) s Al il Adad s 22ay - Introduction/coaching training & system orientation.
o Adagiuaall Aadl) (b alal) ae - System user training
VYo el b - - System administrator training
Yo. . )PLJ\ tLL:ﬁ -
\ v eM\ ‘;}“}um -
o ol A il Aaal) Cua Cpeddiial) Cy Train the Trainer 44 ks ¢ 8Sow Gpeddiual) aread cy il o) Je aslll ela i | Y
oaliall 4 g e e
Al gmne e A (Al A pall Aadl) Casa (IS Olae (A el aBisa (A () S il O e aslll sl i Y
Uil
Bsed A pallial alga gy tlial g e s 3l a2 | In the introduction section in page 2, it is required to define business rules. ¢
«Ua=ll | Please clarify, are we supposed to take the existing business rules and utilize in
the study or build new ones?
b pladl ae palliall alga s a5 g 2 (o o

Some of the listed business process are mainly conducted utilizing studies or




JB cilaad Jasd latii Lgiiadl o gllaall Chle) jaY)
oz s g adadi pall Adlall 4y jaall Cleas 5 IS )

recommendations or actions by personnel, the level of Business process
development would be limited to activities to pass through the process on a
simplistic perspective in connection with the staff activities or reports issued,
which in turn might not need a fully-fledged process or could be developed
through a simplified approach of 2-4 activities in a workflow, therefore not
needing extensive definition of business process as identified for the identified
processes below , kindly clarify the extent of need and development
requirements:
38l gyl aaad o) Clag yuiill 83 e dae ) -
A Al Ol LY apa -
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gl g 58 5 cilSa el BN -
ALy & Mae Y lasead cililall 383 -
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EDgiu) a5 A3l Jsa¥) s ol aldas -
Saallaa )l -
Lgaall Clelalll -
LidleY) ol -
LA Jglas dlae) -

ssed e (V) 0) clsaall e sa )l > 5 | Please list all the legacy systems that should be integrated internally with the 11
Uaall | new system.
(V))& gl Q) e s )l > | Please explain the migration requirements in term of data and its size if needed. | 1V
gUasll 3 o0 adagivall il e sa ) a5 | Please list all the system services that should be provided to the public users. A
8503 A palliall algw s Slal 5 M g sa )l o> | Currently , Is the system of 4
glaall | " O LS jall 2 alas ™ getive and used by
LTRC? & what are its current features and capabilities?
V.

e daine Augll & Alalall 503 ga gall aallal) Aadasy)
A,y s Adlall Aedai¥) giaa (g Oracle 10 g
Jbaiia) alas 2ol Aadasy) Jads Al

Please provide us with the difference between the financial management
system (mentioned in page 15)that is required to integrate with, and the system
called "4wisallUsi" mentioned in page (11) should be built by winning




dulaadl oUss | bidder.
o) sl aldas
YK s
the current mobile application active and for the current mobile application: A
used by LTRC Is the current mobile application active and used by LTRC? What are the
The bidder can replace the current mobile | feature and capabilities of the current mobile application? Is it allowed to
application with a new mobile application | replace the current mobile application with a new mobile application
or upgrading the current application instead of upgrading the current application?
sl sy | s the required Accounting System "Accrual base” or "cash base™? VY
iy ey 0250 A8 claall pmull aads (ailiadll e | Please provide us with project budget. Al
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