
 

 دػٛح ػطبء ثٕبء لبػذح ث١بٔبد ٚرظ١ُّ ٚرط٠ٛش ٚرشغ١ً ِٕظِٛخ اٌىزش١ٔٚخ لاداسح ٚارّزخ خذِبد ٔمً اٌشوبة

 الاخبثخ /اٌزٛػ١ر الاسزفسبس اٌشلُ

 ً٘ ٠ّىٓ رشر١ت ص٠بسح ١ِذا١ٔخ ٌلاؽلاع ػٍٝ الأظّخ اٌؼبٍِخ زب١ٌب ٌذٜ ا١ٌٙئخ؟ 1

Can we have a clarification session and site visit to LTRC? 

 

 ٔؼُ ، فٟ ِشزٍخ اٌزس١ًٍ ثؼذ الازبٌٗ

 253 - لأظّخ س١ش اٌؼًّ 143 -ٌلأظّخ اٌّب١ٌٗ 33 وُ ػذد اٌّسزخذ١ِٓ اٌّزٛلؼ١ٓ ٌلأظّخ اٌّب١ٌخ ٚأظّخ س١ش اٌؼًّ ؟ 2

 ٌّىبرت اٌزأخ١ش

 & Javna Software Solutions , on  IOS ٌٍٙبرف اٌزوٟ ِٚٓ ٟ٘ اٌششوخ اٌّطٛسح؟ِب ٘ٛ إٌظبَ اٌّسزخذَ زب١ٌب  3

Android  

 خب٘ض ٌٍؼًّ ؟ GISِزٝ سٛف ٠ىْٛ ٔظبَ اي  4

What is the GIS system and version to be implemented at LTRC? 

ٌزط٠ٛش اٌجشِد١بد اٌسب١ٌخ  خذ٠ذ GISرُ ؽشذ ػطبء 

ػذد ِؼ١ٓ ِٓ ٚس١ىْٛ ػٍٝ ِشازً رشًّ وً ِشزٍخ 

 ِسبفظبد اٌٍّّىٗ.

 433 وُ ػذد اٌّسزخذ١ِٓ اٌّطٍٛة رذس٠جُٙ ػٍٝ الأظّخ اٌّخزٍفخ؟ 5

اٌشثؾ اٌّطٍٛة ِغ اٌذٚائش ٚاٌّؤسسبد اٌسى١ِٛخ اٌّخزٍفخ ٚاٌّزوٛسح فٟ رٛػ١ر فٛائذ ٚاسزخذاِبد  6

 اٌؼطبء. ِٓ ٚثبئك 15طفسخ 

رجبدي اٌج١بٔبد ِغ اٌششوبء اٌخبسخ١١ٓ اٌّزوٛس٠ٓ فٟ 

 ( ِٓ دػٛح اٌؼطبء15اٌظفسخ سلُ )

 ٔؼُ ً٘ اٌّطٍٛة اْ رمَٛ اٌششوخ ثزٛف١ش سخض ٔظبَ اٌزشغ١ً ٚلبػذح اٌج١بٔبد؟ 7

8 Please confirm the needed free support duration is 5 years? To ensure the project going smoothly ( المادة
  ()2( – وصف العمل في نطاق الاتفاقية

9 Will the hosting of the environment be at LTRC? Yes  

13 Migration of data from which systems? what is the format of data? What is the 

size of the data to be migrated? 

 الأظّخ اٌسب١ٌخ؟ ً٘ ِطٍٛة رشز١ً اٌّؼٍِٛبد ِٓ وبفخ

ِب ٟ٘ الأظّخ اٌسب١ٌخ اٌّزٛاخذح ٌذٜ ا١ٌٙئخ ، اٌشخبء رؼذاد٘ب اٚ اػطبئٕب ا٠خ ٚث١مخ رزوش رٍه الأظّخ ِغ 

 ششذ ِجسؾ ػٓ ػٍّٙب ؟

Migration data for the flowing currant  

systems: 

 oracleالأظّخ اٌسب١ٌٗ اٌّٛخٛد فٟ ا١ٌٙئخ ِج١ٕٗ ػٍٝ 

10 g :ٟ٘ٚ- 

اٌزشاخ١ض ٚاٌزظبس٠ر اٌخبص ثخذِبد ٔمً ٔظبَ 

 اٌشوبة

 ٔظبَ الاسزثّبس

 ٔظبَ اٌّسبسجخ 

 ٔظبَ اٌٍٛاصَ

 ٔظبَ اٌىفبلاد



11 What is the current version of OmniDocs  implemented at LTRC? OmniDocs Ver.6 

12 Please elaborate more about the needed integration with the website (E-

services) in page 14 

The new system ready to integrate with E-

services when it published  

13 When is it expected to have the GIS system project completed for LTRC?  رُ ؽشذ ػطبءGIS  خذ٠ذ ٌزط٠ٛش اٌجشِد١بد اٌسب١ٌخ

ٚس١ىْٛ ػٍٝ ِشازً رشًّ وً ِشزٍخ ػذد ِؼ١ٓ ِٓ 

 اٌّسبفظبد 

14 Integration with the third parties section in page 15, external stakeholder, is the 

integration to provide web services from LTRC side through SGN or it is 

connecting to web services available in the external stakeholder? Do the 

external stakeholder have the needed web services ready? 

The new system ready to integrate with 

external stakeholder  by build services 

from LTRC through SGN.    

15 What is the current hardware and data center available at LTRC? HP – UNIX : database Server 

Red Hat : APP 

Network Infrastructure : Cisco 

16 In page "23" what are those systems and what is the integration type? Are there 

web services on these systems to be prepared by LTRC? 

The new system ready to integrate with E-

services when it published 

17 Is there an e-payment process within the automated process? Ready to e-payments process 

18 In case of consortiums, is it needed for each company to have the needed 

experience or as a total for the consortiums? 

It’s  between the members of consortiums 

to put the needed experience  

ٌٙب، ً٘ ٟ٘ وً الاخشاءاد ثّب فٟ راٌه اٌمب١ٔٛٔخ   workflowsِب ٟ٘ الاخشاءاد اٌّطٍٛة ػًّ  19

ٚاٌّب١ٌخ ٚغ١ش٘ب اَ فمؾ الاخشاءاد اٌزٟ ٌٙب ػلالخ ثبٌششوبد ٚاٌدٙبد اٌزٟ رزؼبًِ ِغ ا١ٌٙئخ فمؾ، 

 اٌشخبء ِغ اٌزٛػ١ر اْ اِىٓ؟

خ١ّغ الاخشاءاد اٌزٟ رزؼٍك ثخذِبد ٔمً اٌشوبة 

وبفخ ِغ فٟ ِذ٠ش٠خ ٔمً اٌشوبة  ٚاٌخذِبد اٌّشزشوخ 

 ِذ٠ش٠بد ٚٚزذاد ا١ٌٙئخ

رُ اٌطٍت فٟ ٚثبئك اٌؼطبء اٌجشاِح اٌّظذس٠خ، ً٘ اٌّمظٛد ِب س١زُ رط٠ٛشٖ ١ٌٍٙئخ اَ ٠شًّ الأظّخ  23

  ERPاٌزٟ ٌٙب زمٛق ٍِى١خ ِٚسدٍخ ِٕز سٕٛاد وّب ٘ٛ اٌسبي ثبٌٕسجخ ٌلأظّخ اٌّسبسج١خ ٚأظّخ اي 

 اٌّطٍٛثخ ١ٌٍٙئخ ػ١ٍٙب ؟ٚاٌزٟ ٟ٘ ثبلاطً ل١بس١خ ٠ٚزُ ػًّ اٌزؼذ٠لاد 

 اٌّطٍٛة اٌجشاِح اٌّظذس٠خ اٌّطٛسح ١ٌٍٙئخ 

ٚٚثبئك ِٚشفمبد ،ً٘ ِطٍٛة ٕ٘بن ثؼغ الاخشاءاد اٌزٟ ثطج١ؼزٙب ٠ذ٠ٚخ ٚرؼزّذ ػٍٝ اخزّبػبد  21

زٛسجخ رٍه الاخشاءاد ِثً ِٛػٛع ٌدبْ اٌؼطبءاد ٚػ١ٍّخ اٌزم١١ُ ٚالازبٌخ ٚاػزّبد ششوخ اٌزذل١ك 

 ٚغ١ش٘ب؟ٚاػزّبد اٌجٕه 

 

 اػزّبد ِب خبء فٟ دػٛح اٌؼطبء فمؾ

لازظٕب اْ اٌفشٚع ٚاٌّىبرت سزمَٛ ثبػّبي ِٕٙب ِب ٘ٛ ِبٌٟ ٌٚىٓ زب١ٌب ٠زُ ٔمٍٙب اٌٝ اٌّشوض ٌزذل١مٙب  22

ٚثبٌزبٌٟ سززُ ػ١ٍّخ الادخبي ٌٍج١بٔبد  Web Basedِٚشاخؼزٙب ، ا١ٌس إٌظبَ اٌّطٍٛة اْ ٠ىْٛ 

 ثبٌفشٚع ِٓ خلاي إٌظبَ ِٚٓ ثُ اِىب١ٔخ رذل١ك رٍه اٌّؼٍِٛبد ا١ٌب ِٓ خلاي إٌظبَ؟

 اػزّبد ِب خبء فٟ دػٛح اٌؼطبء 

ِغ ِشاػبح اٌؼٛاثؾ ػٍٝ ثؼغ الاخشاءاد ِغ  ، ٔؼًُ٘ وً الاخشءاد ِسّٛذ ثبٌزؼذ٠ً ػ١ٍٙب فٟ زبي وبْ راٌه فٟ ِظٍسخ اٌّششٚع اَ ٕ٘بن ػٛاثؾ ػٍٝ  23



ػٕذ اٌزشاثؾ ِغ خٙبد خبسخ١خ ربثؼخ ٌٍذٌٚخ ٌٚىٕٙب خبسج ٔطبق ا١ٌٙئخ ، اٌشخبء ثؼغ الاخشءاد خبطخ 

 رسذ٠ذ الاخشءاد اٌّب١ٌخ اٌزٟ ٠دت اْ رجمٝ وّب رُ رٛػ١سٙب فٟ اٌؼطبء ٚلا ٠سّر ثبٌزؼذ٠ً ػ١ٍٙب؟

 اٌششوبء اٌخبسخ١١ٓ

ثسست الاشبسح فٟ  5لاِٛاي الا١ِش٠خ ٚاٌّشبس أٙب ِٛخٛدح فٟ ٍِسك سلُ ٌُ ٔدذ اٌشبشبد اٌّزؼٍمخ ثب 24

 ، ا٠ٓ ٟ٘ ًٚ٘ ِٓ اٌّّىٓ رض٠ٚذٔب ثٙب؟23طفسخ 

رض٠ٚذوُ ثٙب ػٍٝ اٌّٛلغ الاٌىزشٟٚٔ ِٓ خلاي  ، رُٔؼُ 

 ٍِسك

ِغ ا٠خ ،ٚاْ اِىٓ  27ِب ٟ٘ الأظّخ اٌّطٍٛة اٌزشاثؾ ِؼٙب ِٓ الأظّخ اٌزٟ رُ روش٘ب فٟ اٌسؤاي سلُ  25

 أظّخ ِٓ اٌّٛخٛدح فٟ ٚثبئك اٌؼطبء ٠شاد سثطٙب؟

 ٠شخٝ اٌشخٛع اٌٝ دػٛح اٌؼطبء

ِب ٟ٘ لبػذح اٌج١بٔبد اٌزٟ رؼًّ ػ١ٍٙب رٍه الأظّخ ٚاٞ اطذاس ، ِبٟ٘ اٌٍغخ اٌّسزخذِخ ِغ الاطذاس  26

 فٟ رط٠ٛش وً ٔظبَ ِٕٙب؟

Oracle 10GR2 

 ٔؼُ الأظّخ ٚاٌجشاِح ًٚ٘ ٠ّىٓ رض٠ٚذٔب ثٙب لازمب؟ً٘ ٕ٘بن رٛث١ك ٌلأظّخ اٌّظذس٠خ ٌزىًّ  27

ً٘ وً الأظّخ اٌّشاد ػًّ اٌزشاثؾ ِؼٙب رُ ثشِدزٙب ِٓ لجً ا١ٌٙئخ اَ ِٓ لجً ِٛسد٠ٓ؟ اٌشخبء رسذ٠ذ  28

 اٌّظذس )ا١ٌٙئخ/ِٛسد( ٌىً ٔظبَ ِغ رسذ٠ذ اٌّٛسد ً٘ ٘ٛ ِسٍٟ اَ خبسخٟ؟

زشاخ١ض ِج١ٕٗ ِس١ٍب ِٓ خلاي ششوخ اٚثزّب٠ضا)ٔظبَ اٌ

 ٚاٌزظبس٠ر اٌخبص ثخذِبد ٔمً اٌشوبة، (

ٚششوخ دٌزب)ٔظبَ الاسزثّبس،ٔظبَ اٌّسبسجخ، ٔظبَ   

(،ٔظبَ اٌٍٛاصَاٌىفبلاد  

ً٘ ٘زٖ الأظّخ اٌسب١ٌخ لبثٍخ ٌٍزط٠ٛش ػ١ٍٙب )ِٓ لجٍىُ اٚ ِٓ لجً اٌّٛسد( فٟ زبي رطٍت الاِش رٌه  29

 ، اَ لا ٠ّىٓ اٌزط٠ٛش ػ١ٍٙب اٚ ػًّ ثشِدخ ٌٙب ؟ٚلاغشاع اٌزشاثؾ اٌٛث١ك اٌّجٕٟ ػٍٝ اسس ػ١ٍّخ 

 جبد ِٚٙبَ إٌّبلض فٟ دػٛح اٌؼطبءاٌشخٛع اٌٝ ٚاخ

ِب ٟ٘ اٌزسب١ًٌ ِٚؤششاد الاداء اٌسب١ٌخ ٚاٌّزٛاخذح فٟ الأظّخ اٌسب١ٌخ ٚرطٍت ا١ٌٙئخ ٚخٛد٘ب فٟ  33

اٌخبطخ ثبلأظّخ اٌّسبسج١خ غ١ش ِسذدح فٟ  KPIالأظّخ اٌدذ٠ذح ،ػٍّب ثبْ اٌزسب١ًٌ ٚاٌّؤششاد 

 اٌؼطبء ِٓ ز١ث اٌٛطف اٚ اٌؼذد؟

 ٠دت ػٍٝ إٌّبلض رسذ٠ذ رٌه

فٟ زبي ٚخٛد ا١ٌخ ٌجٕبء اٌذ١ًٌ اٌّسبسجٟ )ػٍّب اْ اٌذ١ًٌ ٘ٛ اِش اسبسٟ فٟ إٌظبَ اٌّبٌٟ ٠ٚؼزّذ ػ١ٍٙب  31

 ( Tree Methodشدشح اٌّسبسج١خ اِٛس وث١شح لازمب( افؼً ِٓ اٌّؼّٛي ثٙب زب١ٌب ٌذٜ ا١ٌٙئخ )اٌ

( ، ً٘ رؼبسع ا١ٌٙئخ ٘زا Segmentation & Multi-dimensionalِٚؼزّذح ػٍٝ ِجذا اٌّمبؽغ )

 إٌظبَ اَ أٙب رزطٍت فمؾ اْ ٠غطٟ اٌّزطٍجبد ثغغ إٌظش ػٓ الا١ٌخ ؟

لا ِبٔغ  ِٓ اٌزط٠ٛش  ثّب ٠زٕبست ِغ اٌّؼب١٠ش اٌّسبسج١ٗ  

 د اٌسبثمخٚثّب لا ٠زؼبسع ِغ اٌسسبثب

  ٠شخٝ اٌشخٛع اٌٝ دػٛح اٌؼطبء  ٚاٌظٕبد٠ك ٚاٌسٍف؟  ادساح إٌمذ  ِب ٘ٛ اٌّطٍٛة رسذ٠ذا فٟ ِٛػٛع ِزبثؼخ 32

، اٌشخبء رٛػ١ر ِب ٟ٘ الاطٕبف 28سلُ ٚسد فٟ ٚث١مخ اٌؼطبء زشوبد اٌّج١ؼبد ٌٍّسزٛدػبد طفسخ  33

 اٌزٟ ٠زُ ث١ؼٙب ٚو١ف١خ اطذاس فبرٛسح اٌّج١ؼبد؟

   فٛار١ش اٌّج١ؼبد  لا ٠ٛخذ 

ً٘ ٌذ٠ىُ ِؼبدلاد ٠زُ ثٕبءا ػ١ٍٙب رظ١ٕف اٌّٛاد اٌٝ سش٠ؼخ اٚ ثط١ئخ اٚ .... اَ رش٠ذْٚ اْ ٠ىْٛ  34

 رظ١ٕف ٠ٚزُ رغ١١شٖ ِٓ لجً اٌّسزخذَ اَ ِؼبدلاد ِٓ لجً إٌظبَ ِغ اٌزسذ٠ذ؟

  ٠ٛخذ ِؼبدٌخ  زذ اػبدح اٌطٍت / ٠ٛخذ ِٕٙد١ٗ

 خ١ّغ الأظّخ اٌّزوٛسح فٟ ٚاخجبد إٌّبلض اٌّطٍٛة ٔمً ث١بٔبرٙب ٌٍٕظبَ اٌدذ٠ذ ، ِغ رسذ٠ذ الا١ّ٘خ؟ِب ٟ٘ الأظّخ اٌّب١ٌخ  35

رسذ٠ذ ػذد اٌسٕٛاد اٌّطٍٛة ٔمٍٙب ؟ ٚرسذ٠ذ ً٘ اٌسٕٛاد ػبدح فٟ لبػذح ث١بٔبد ٚازذح اَ ٌىً سٕخ لبػذح  36

 لاخش؟ث١بٔبد ِٕفظٍخ ؟ ً٘ وً الأظّخ ثٕفس اٌطش٠مخ اٚ رخزٍف ِٓ ٔظبَ 

اٌّطٍٛة ٔمً خ١ّغ اٌج١بٔبد فٟ الأظّخ اٌّشاد رط٠ٛش٘ب 

 ٌلأظّخ اٌدذ٠ذح ٚاٌّج١ٕخ ػٍٝ ٌغخ اٚساوً 

ً٘ ِطٍٛة فمؾ ٔمً اٌج١بٔبد اٌّب١ٌخ لاغشاع الاسزؼلاَ ثبِٛس ِسذدح ِثً وشف اٌسسبة ٚوشف زشوخ  37

 دح ِٓ إٌظبَ؟ اَ اٌّطٍٛة طٕف اٚ غ١ش٘ب ِٓ الاِٛساٌزٟ ِٓ اٌّّىٓ سثطٗ ثشىً أّٟ ٚفٟ اِبوٓ ِسذ

ثشىً وبًِ فٟ إٌظبَ اٌدذ٠ذح  وً اٌسشوبد ٚ ِشب٘ذح 

ِغ الاػبفبد  وّب فٟ إٌظبَ اٌسبثك فؼلا ػٓ اٌىشٛفبد



 اٌزٟ رُ ؽٍجٙب .

ً٘ ا١ٌٙئخ سزىْٛ ِسؤٌٚخ ػٓ رٛف١ش اٌج١بٔبد ٌٕب ثطش٠مخ ِمشٚءح )لبػذح ث١بٔبد ٚس١طخ ٚثبٌشىً اٌزٞ  38

ززٝ ٠زُ ٔمٍٙب ػٍٝ الأظّخ اٌدذ٠ذح اَ ا٠ؼب ِطٍٛة اْ ٔمَٛ ٔسٓ ثبخز اٌج١بٔبد ِٓ ٠زُ الارفبق ػ١ٍٗ( 

 لبػذح ث١بٔبد ا١ٌٙئخ ٚرد١ّؼٙب ٚاسزخلاطٙب ِٚٓ ثُ ٔمٍٙب ٌٍٕظبَ اٌدذ٠ذ؟

ِٓ ٚاخجبد إٌّبلض ػ١ٍّخ رشز١ً اٌج١بٔبد اٌّٛخٛدٖ فٟ 

 لبػذح ث١بٔبد ا١ٌٙئخ اٌٝ اٌمبػذٖ اٌدذ٠ذٖ )إٌظبَ اٌدذ٠ذ(

39 Regarding the mentioned systems (Financials, Investment, Inventory, etc. ), are 

you looking for off-the-shelf applications or customer built applications? 

Its  responsibility of  the bidder to do 

required work 

43 What current applications /systems that are being used by LTRC? Please share 

details such as the system names, functionality, programming language, 

support, users ,etc.  

الأظّخ اٌسب١ٌٗ اٌّٛخٛدٖ ٚاٌؼبٍِخ  فٟ ا١ٌٙئخ ِج١ٕٗ ػٍٝ 

oracle 10 g ٌّب١ٌخ  ٚالاداس٠خ ِٚٓ ػّٕٙب الأظّخ ا

ٚاٌزٟ رشًّ الأظّخ اٌزب١ٌخ ٔظبَ الاسزثّبس،ٔظبَ 

اٌّسبسجخ ،ٔظبَ اٌٍٛاصَ،ٔظبَ اٌىفبلاد، ٔظبَ اٌزشاخ١ض 

 ٚاٌزظبس٠ر

41 What is the number of  environments requests in the RFP (test, development, 

production)  

Not Clear 

42 What is the number of users who will use the system? 33 ٗ253 -لأظّخ س١ش اٌؼًّ  123 -ٌلأظّخ اٌّب١ٌ 

 ٌّىبرت اٌزأخ١ش

43 What is the number of transactions on peak hours? NA 

44 The system should provide alerts &notifications by SMS and Email. Is the 

current SMS gateway support Web services? 

YES 

45 "the migration of data is important.." What is the database engine of the old 

DB? what is the size of old data that need migration?  

Oracle 10G R2 

46 Current version of  DMS system? OmniDocs Ver.6 

47 Is DMS system support web services and CMIS for integration? YES 

48 What is the Financial Management System? And is it support web services 

integration?   

Not support web services 

الأظّخ رؼش٠ف خ١ّغ اٌج١بٔبد اٌّطٍٛثخ سٛف ربخز ِٓ  ٠شخٝ اٌزبو١ذ ثبْ رؼش٠ف خ١ّغ اٌج١بٔبد اٌّطٍٛثخ سٛف ربخز ِٓ إٌظبَ اٌمذ٠ُ؟ 49

اٌؼبٍِخ ٚس١زُ اٌزؼذ٠ً ػ١ٍٙب زست ِزطٍجبد اٌؼًّ 

 ثبسزثٕبء ٔظبَ الاِٛاي الا١ِش٠خ لأٗ ٔظبَ خذ٠ذ

شٟٚٔ ١ٌٍٙئخ ػّٓ اٌٍّفبد ِزٛفش ػٍٝ اٌّٛلغ الاٌىز ِخطؾ س١ش اٌؼ١ٍّبد ٚاسسبي ِؼٍِٛبد اوثش ِٓ اٌّخطؾ اٌسبٌٟ ٌس١ش اٌؼ١ٍّبد. ٠5شخٝ اسسبي ٍِسك  53

 اٌّشفمخ ٌٍؼطبء

  ٠Oracle 10Gٛخذ ٌذٜ ا١ٌٙئخ ٔظبَ اسزثّبس ِجٕٝ ػٍٝ  ٠شخٝ اسسبي ِؼٍِٛبد ػٓ إٌظبَ اٌسبٌٟ ٌٕظبَ الاسزثّبس ٚشبشبد ٔظبَ الاِٛاي الا١ِش٠خ. 51

ػبًِ ِٕز اوثش ِٓ ػششح سٕٛاد ٚس١زُ رض٠ٚذوُ ثٍّسك 

٠ٛػر اٌشبشبد ٚاٌزمبس٠ش اٌّطٍٛثخ ٌٕظبَ الاِٛاي 



 الا١ِش٠خ

ِخطؾ ػًّ ٚس١ش ٔظبَ الاِٛاي الا١ِش٠خ غ١ش ٚاػر، ٠شخٝ ٚػغ اِثٍخ اوثش ػٓ أٛاع الاسزثّبساد  52

 ٚاٌّسزثّش٠ٓ.

وُ اٌّطٍٛة ثٕبء ٔظبَ الاِٛاي الا١ِش٠خ  ٚس١زُ رض٠ٚذ

 ثٍّسك ٠ٛػر اٌشبشبد ٚاٌزمبس٠ش اٌّطٍٛثخ

٠شخٝ اسسبي ِؼٍِٛبد ػٓ إٌظبَ اٌسبٌٟ ٌٕظبَ اٌّسزٛدػبد؟ً٘ اٌّطٍٛة رط٠ٛش إٌظبَ اٌسبٌٟ اَ ثٕبء  53

 ٔظبَ خذ٠ذ؟

 ٠Oracleٛخذ ٌذٜ ا١ٌٙئخ ٔظبَ ِسزٛدػبد ِجٕٝ ػٍٝ 

10G  ػبًِ ِٕز اوثش ِٓ ػششح سٕٛاد 

ظبَ اٌسبٌٟ ٌٕظبَ اٌّسبسجخ اٌؼبِخ ٚاٌزُِ؟ ً٘ اٌّطٍٛة رط٠ٛش إٌظبَ ٠شخٝ اسسبي ِؼٍِٛبد ػٓ إٌ 54

 اٌسبٌٟ اَ ثٕبء ٔظبَ خذ٠ذ؟ 

  ٠Oracle 10Gٛخذ ٌذٜ ا١ٌٙئخ ٔظبَ ِسبسجخ ِجٕٝ ػٍٝ 

 ػبًِ ِٕز اوثش ِٓ ػششح سٕٛاد

اَ ثٕبء ٠شخٝ اسسبي ِؼٍِٛبد ػٓ إٌظبَ اٌسبٌٟ ٌٕظبَ اٌىفبلاد؟ ً٘ اٌّطٍٛة رط٠ٛش إٌظبَ اٌسبٌٟ  55

 ٔظبَ خذ٠ذ؟

  ٠Oracle 10Gٛخذ ٌذٜ ا١ٌٙئخ ٔظبَ وفبلاد ِجٕٝ ػٍٝ 

 ػبًِ ِٕز اوثش ِٓ ػششح سٕٛاد

 ٌغخ اٌؼشع اٌفٕٟ ٚاٌّبٌٟ اٌّمذَ سزىْٛ ثبٌٍغخ اٌؼشث١خ اٌشخبء اٌزبو١ذ ػٍٝ اْ ٌغخ اٌؼشع اٌفٕٟ ٚاٌّبٌٟ اٌّمذَ سزىْٛ ثبٌٍغخ اٌؼشث١خ. 56

 .الأد١ٍض٠خ٠ٚدٛص اسفبق اٞ ٚثبئك ثبٌٍغخ 

 د٠ٕبس433رمش٠جب  اٌشخبء رض٠ٚذٔب ثبخٛس الاػلاْ فٟ ٚسبئً الاػلاَ. 57

ارا وبٔذ الاخبثخ ٔؼُ اسخٛ  -ً٘ س١ىْٛ ٕ٘بٌه فزر ػٍٕٟ ٌٍؼشٚع ٚثسؼٛس خ١ّغ اٌّزمذ١ِٓ ٌٍؼطبء 58

 رض٠ٚذٔب ثّٛػذ فزر اٌؼشٚع.

ٔؼُ، س١زُ اػلاْ رٌه ٌٍششوبد اٌزٟ رمذَ ػشع 

 اٌسؼشٌٍؼطبء

، اسخٛ رض٠ٚذٔب ثؼذد اٌّسزخذ١ِٓ ٌلأظّخ اٌزب١ٌخ : ٔظبَ الاسزثّبس  14ثٕبءا ػٍٝ اٌّزوٛس فٟ طفسخ  59

 ٚٔظبَ اٌّسبسجخ ٚ ٔظبَ اٌّسزٛدػبد ٚ ٔظبَ اٌىفبلاد ٚ ٔظبَ اداسح اٌٛثبئك. 

 ( اػلا2ٖساخغ ثٕذ )

 162 ػذد ِٛظف١ٓ ا١ٌٙئخ؟ 63

 خ : اسخٛ رسذ٠ذ ػذد اٌّزذسث١ٓ ٌٍّزطٍجبد اٌزب١ٌ 61

- Introduction/coaching training & system orientation. 

- System user training  

- System administrator training  

 

٠سذد زست خطخ اٌزذس٠ت اٌزٟ س١زُ اػزّبد٘ب ِٓ ا١ٌٙئخ 

 ِغ اٌؼٍُ ثبْ اٌفئخ اٌّسزٙذفٗ ٟ٘:

 123ِٛظفٟ ا١ٌٙئخ :  -

 253لطبع اٌزبخ١ش :  -

 13ِسؤٌٟٚ إٌظبَ : -

رذس٠ت اٌّسزخذ١ِٓ  زست اٌخطخ اٌزذس٠ج١خ ٚاٌزٟ ٟ٘  Train the Trainerاٌشخبء اٌزبو١ذ ػٍٝ اْ اٌزذس٠ت ٌد١ّغ اٌّسزخذ١ِٓ س١ىْٛ ثطش٠مخ  62

 ِٓ ِسؤ١ٌٚخ إٌّبلض

اٌّىبْ زست اٌخطخ اٌزذس٠ج١خ ٚاٌزٟ ٟ٘ ِٓ ِسؤ١ٌٚخ  اٌشخبء اٌزبو١ذ ػٍٝ اْ اٌزذس٠ت س١ىْٛ فٟ ِٛلغ ا١ٌٙئخ فٟ ػّبْ. 63

 ٌّٕبلض ا

64 In the introduction section in page 2, it is required to define business rules. 

Please clarify, are we supposed to take the existing business rules and utilize in 

the study or build new ones? 

٠شخٝ اٌشخٛع اٌٝ ٚاخجبد ِٚٙبَ إٌّبلض فٟ دػٛح 

 اٌؼطبء 

65 Some of the listed business process are mainly conducted utilizing studies or  ْ٠شخٝ اٌشخٛع اٌٝ ٚاخجبد ِٚٙبَ إٌّبلض ِغ اٌؼٍُ ثب



recommendations or actions by personnel, the level of Business process 

development would be limited to activities to pass through the process on a 

simplistic perspective in connection with the staff activities or reports issued, 

which in turn might not need a fully-fledged process or could be developed 

through a simplified approach of 2-4 activities in a workflow, therefore not 

needing extensive definition of business process as identified for the identified 

processes below , kindly clarify the extent of need and development 

requirements: 

 اػذاد ِسٛدح اٌزشش٠ؼبد اٚ رؼذ٠ً اٌزشش٠ؼبد إٌبفزح -

 رمذ٠ُ الاسزشبساد اٌمب١ٔٛٔخ -

 رذل١ك دػُ اخٛس ٔمً ؽلاة اٌدبِؼبد اٌشس١ّخ -

 فشٚع ا١ٌٙئخرذل١ك ا٠ذاػبد ِىبرت ٚ  -

 لاػذاد اٌزمبس٠شاٌّب١ٌخ رذل١ك اٌسسبثبد ر١ّٙذا -

 اػزّبد ثٕه لا٠ذاع ا٠شاداد ١ٌٙئخ -

 اػزّبد ِذلك زسبثبد خبسخٟ   -

 اػذاد ٚطشف اٌشٚارت اٌشٙش٠خ -

 ٔظبَ اداسح الاطٛي اٌثبثزخ ٚاززسبة الاسزٙلان -

 اٌشطذ اٌظسفٟ -

 اٌٍمبءاد اٌظسف١خ -

 اٌسّلاد الاػلا١ٔخ  -

 داػذاد خذاٚي اٌزشى١لا -

الاخشاءاد اٌّطٍٛة ارّززٙب رزؼٍك فمؾ ثخذِبد ٔمً 

اٌشوبة ٚخذِبد اٌّذ٠ش٠خ اٌّب١ٌخ اٌّشرجطٗ ثٙب ٚثؼغ 

 خذِبد اٌّذ٠ش٠خ الاداس٠خ 

66 Please list all the legacy systems that should be integrated internally with the 

new system.  

( ِٓ دػٛح ٠14.15شخٝ اٌشخٛع اٌٝ اٌظفسبد )

 اٌؼطبء

67 Please explain the migration requirements in term of data and its size if needed. (11لُ )٠شخٝ اٌشخٛع اٌٝ خٛاة اٌسؤاي س 

68 Please list all the system services that should be provided to the public users. ٠شخٝ اٌشخٛع اٌٝ اٌفئبد اٌّسزٙذفٗ فٟ دػٛح اٌؼطبء 

69 Currently ,  Is the system of                                                         

ٌٍسبفلادٔظبَ رزجغ اٌّشوجبد  "   " active and used by   

 LTRC? & what are its current features and capabilities? 

 

إٌّبلض فٟ دػٛح  ِٚٙبَ ٠شخٝ اٌشخٛع اٌٝ ٚاخجبد

 اٌؼطبء  

73 Please provide us with the difference between the financial management 

system (mentioned in page 15)that is required to integrate with, and the system     

called      " ٔظبَ اٌّسبسجخ" mentioned in page (11) should be built by winning 

الأظّخ اٌسب١ٌٗ اٌّٛخٛدٖ ٚاٌؼبٍِخ  فٟ ا١ٌٙئخ ِج١ٕٗ ػٍٝ 

oracle 10 g  ػّٕٙب الأظّخ اٌّب١ٌخ  ٚالاداس٠خ ِٓٚ

 خ اٌزب١ٌخ ٔظبَ الاسزثّبسٚاٌزٟ رشًّ الأظّ



bidder.   ٔظبَ اٌّسبسجخ 

 ٔظبَ اٌٍٛاصَ

 ٔظبَ اٌىفبلاد

71 for the current mobile application: 

Is the current mobile application active and used by LTRC? What are the 

feature and capabilities of the current mobile application? Is it allowed to 

replace the current mobile application with a new mobile application 

instead of  upgrading the current application? 

 

the current mobile application active and 

used by LTRC 

The bidder can replace the current mobile 

application with a new mobile application 

or upgrading the current application 

 

72 Is the required Accounting System "Accrual base" or "cash base"? ٞالاسزسمبق إٌمذ 

73 Please provide us with project budget.  ػٍٝ إٌّبلض رمذ٠ُ اٌسؼش ٌٍؼطبء ثىبفخ ثٕٛدٖ. ساخغ ثٕذ

 سبدسب )الازبٌخ (

 

 

 

 

 


