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(compliance sheet)

Comply
No. Description Comment
Yes No

Fare Collection System

1 | Direct payment on the bus using open and closed
loop payment that can be topped-up by the users
(Passengers) easily from accessible locations/kiosks
around Terminals and bus stops.

2 | Payment using a Dynamic QR code that can easily
by topped up from accessible locations/kiosks
around Terminals and bus stops and using
Efawateercom and visa or MasterCard debit or
credit cards.

3 | Payment using Visa and MasterCard debit or credit
cards and apple pay directly on the bus.

4 | The above payment methods will automatically
deduct the correct fare from the user account based
on the defined fare table by LTRC.

5 | The system Shall allow for a preprogrammed route
transfer fee in the case where passengers will use
more than one bus within specific time.

6 | The system shall compatible with other types of
subsidy (Like students subsidy, on school days,
within certain hours for specific routes only)

7 | All bus equipment if there shall be certified to work
on moving vehicles, withstand vibrations, cater for
summer and winter temperatures inside the bus.

Automatic Financial Clearing House System and Services

8 | The system shall be an account-based ticketing
system and allow easy top-up to all passenger
accounts.

9 | The system shall work offline in case of network
coverage drop off server availability fail issues.

13



10

The system shall be integrated with Efawateercom
and Payment gateway to simply the top-up action

using local bank accounts and international credit

cards.

11

The system shall allow for physical account top-up
at dedicated point of sales around key locations
using conventional cash bills and provide the means
to account, collect, and audit all cash transactions.
Automatic vending machines would count as extra
merits.

12

All transactions inside the bus shall be cleared and
deposited within three days into bus operators bank
accounts.

13

The system shall hold the needed certification form
Visa and MasterCard to allow for secure online
transactions.

14

The system shall provide a detailed transaction by
Account ID, National ID. passenger ID, Bus operator
ID, Bus ID or plate number, Date, Time, Amount.

15

The system shall provide passenger account
transaction details showing time and location of
top-up in addition to amounts.

16

The system shall provide access to the passenger
using a mobile app to review his/her top-up and
usage transactions.

17

The system shall provide all passenger counts
grouped by type to identify passengers counts and
paid fare amounts.

18

The system shall calculate the subsidy amounts for
each route based on the number of passengers and
fares compared to the operational costs, while
ensuring a specified profit margin to be agreed
upon with LTRC.

19

The system will allow all stakeholders to log into the
system and verify logged transactions based on
approved user authority by LTRC.
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Passenger Information System

20 | The System shall provide route information to
passengers using the mobile app and bus stop
passenger information displays inside the bus.

21 | The system shall provide information about the
closest top up kiosk and the closest bus stop using
the mobile app.

22 | The System shall provide the next bus location and
estimated arrival times based on a preset
deployment plan set forth by the LTRC.

23 | The system shall be compatible with on bus
destinations LEDs to display route number and last
stop on the route information.

24 | The system shall include Bus Terminal LED/LCD
displays to display the next bus arrival time, route
number, daily schedule and delay time.

25 | Integration with Real-time GTFS Service in order to
use google map transit feature

Automatic Vehicles Location (AVL)

26 | The system shall provide an interface to show bus
location on the route and speed for operation and
monitoring room access.

27 | The system shall provide alerts based on route
violations, speed violation, harsh breaking and
acceleration.

28 | The system shall support CAN bus connections if
needed.

Mobile Closed Circuit Video monitoring (CCTV)

29 | The system shall provide a live video feed from the
bus.

30 | The CCTV shall be integrated with the payment
system to show payment details and Account ID
details while monitoring and recording video.
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Terms & Conditions

31

The above systems will allow all stakeholders to log
into the system and verify logged transactions
based on approved user authority by LTRC.

32

System infrastructure shall be with high stability; so
failover through operation not acceptable and the
system provider shall Guarantee that in the
agreement.

33

The system provider shall have the ability of fix any
issue will face through operation within 24 hours

34

The system provider shall have a qualified trainer
and training plan cover all topics match with above
requirements.

35

The system provider shall have ability to include
advertisement campaign for the needed routes
service before implementation with all his Ad
available channels

36

The system provider shall cover the point of sales
service for both Origin and Destination routs
terminals.
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